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Forms of Digital Messaging

❖ Facebook Ads
❖ Boosting Facebook Posts
❖ Email Newsletter
❖ Digital Ads / Google Ads
❖ Geofencing



Facebook Ads



“Boosting” a Facebook Post 



Email Newsletter

• Email results:
• Subject line: Stay Safe - Always Call 811 Before You Dig!
• 17,346 Recipients
• 6,606 opens
• Open rate of 38%! (average email open rate for all industries =  17-21%)
• 73 clicks (29 to CO811.org)



“Boosting” a Facebook Post vs Direct Mailings (continued)

• Recent vendor quote for ~17,000 postcards: 

• 4x6 cards – printing & mailing service @ $6831.43 and 
estimated postage @ $4250 = $11,081.43

• 6x9 cards – printing & mailing service @ $11,442.56 and 
estimated postage @ $7140 = $18,582.56

Mailings do not provide any measurable engagement metrics, other than the total 
number of items sent.



“Boosting” a Facebook Post (continued)

Posts provide following analytics:  

• Reach – the number of people who received the sponsored post; 

• Engagement – number of those who liked, shared or commented. 

• Clicks – How many times boosted post was clicked – either the photo, clicked links 
to our safety web page or the state 811 website when promoted, or another place 
on the Facebook page was clicked. 

• Click Through Rate (CTR) is calculated by taking the amount of clicks on an ad and 
dividing it by the number of impression served. 

• Impressions – How many times your post appeared on any device (some people 
may see it several times) 

Other Demographic data such as % Male/Female, Age Ranges, device or channel used 
such as mobile vs. desktop, etc. 



“Boosting” a Facebook Post (continued)

Recent AOG Boost Example:
Duration: 5 Day Boost Single Boost Cost: $200

Reach:  16,376
Cost per person reached = $0.012

Impressions: 30,412
Cost per impression = $0.007

Engagements: 1,036
654 clicks (137 photo, 6 links, 511 other)
382 reactions, comments & shares
68 shares
0 negative feedback

Cost per engagement: $0.193



Digital Ads / Google Ads



Questions?


