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COVID-19 Task Force

In January, a cross-functional Task Force began closely monitoring the virus and 
determined actions based on the spread of COVID-19, CDC guidelines and 
information from other external experts. 

Work included:

• How to advise employees about safe practices

• How to respond to service requests

• The appropriate Personal Protective Equipment (PPE) for 

employees required to enter customer premises

• Partnered with a third-party health care provider for 

screening and active case management
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Essential Employees Work Environment

• Working from home

- Approximately 42% of employees began 

working from home the week of March 16

- Increased use of digital collaboration tools

• Field employees

- Provided additional PPE

- Individual vehicles

• Working at the office

- Health screenings prior to entering

- Masks required

- Additional cleaning

- Desk configurations and relocations
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Employee Communications

Communicating consistently and frequently to 

employees cautioning about the virus, tips to 

stay healthy, well-being benefits and other 

ways the company was supporting them.

Other steps taken:

• COVID-19 resources page on intranet

• Weekly message from the CEO

• Weekly COVID-19 update emails targeted to 

managers / employees

• Increased video communication



Customer Safety
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Customer Communications & Efforts

Our field employees were on the frontline when assisting our 
customers during the pandemic.

• Informational fliers

• Customer screenings before home 

entry

- Checklist of questions

- Documentations of negative test 

results

• Discretionary service disruptions

• Enhanced PPE
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Customer Communications & Efforts

• Dedicated webpage 

OklahomaNaturalGas.com/Coronavirus

- Updated regularly with the latest information

• Payment options & arrangements

• Foundation grants

• Media outreach

• Social media

- Provided relevant information about 

operations 
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